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Critical analysis of the feedback forms and necessary action taken 
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Reference No. BGSBU/SMS/16/7308  Date: 11-11-2016 
 
 

Report of Analysis of feedback received from different stakeholder’s Year wise 
 
 
Feedback Analysis before BOS (2015-16): 

The Department of Management Studies conducts Board of Studies after every three years. The syllabus & 

scheme of the MBA programme was revised in the year 2013-14, therefore the syllabus will be revised in the 

year 2017 that will be implemented from the academic year 2017 to 2020. For revision of the Course structure 

& Syllabi of various courses, feedback has been taken from the various stakeholders such as Teachers, Students, 

Parents, &Alumni of the Department. 

 
Student Feedback: Feedback is an essential element of the learning process. In its many forms, feedback 

allows students to reflect on their learning; clarifies areas where students can improve; and provides students 

the opportunity to self-assess their skills and capabilities. It can be provided individually or to groups, not only 

by academic staff but by self- assessment, fellow students. From the feedback provided by the students it was 

found that the students believe that the course curriculum and course contents offered to them are essentially 

beneficial for gaining knowledge and skills in order to ensure the employability for the students. The course 

curriculum offered to all the programmes is relevant and framed after continuous interaction between academic 

and industry. Moreover, students feel that all textbook and learning material is available for preparing them for 

the exam. The students were of the view that the teaching methodology adopted by the teachers is also 

appropriate. The students suggested to include some more courses in the electives offered by the Department. 

 
Parent Feedback: In addition to feedback for students, parents are continuously involved as a means of 

assessment and feedback. This provides the opportunity to look at what students have said about the programme 

and allow us to modify it so that learning outcomes can be made more explicit in response to evaluation. The 

parents showed their satisfaction over the course content, way of teaching, treatment of the students by the 

faculty irrespective of their background and the overall environment of the institution. They showed their 

concern for reduction of work load of the students in the final semester so that they can attend maximum 

placement drives available to them. 
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Alumni Feedback: The Department continuously takes feedback from the Alumni of the Department in order 

to find the areas where some work can be done to further strengthen the teaching learning process in the 

Department. Alumni are the best source of information to find the any gap between what we are teaching & 

what they actually require in the Market.  The alumni of the Department expressed their satisfaction over the 

efforts put by the Department to fill the gap between industry & academia by providing them exposure through 

Guest lecturers of the experts and other institutional activities. They suggested to use some ways to improve 

the communication skill of the students. 

 
Faculty Feedback: The faculty feedback has been taken for revising the syllabus & thorough discussions were 

made to suggest some changes in the course structure & Content of the MBA. The faculty feedback of the 

Department presented the need of certain changes in the course scheme of the MBA programme that includes 

the shuffling of the subjects between the semesters & introduction of some new courses as per the demand of 

the market & new trend. The faculty members in their responses agreed with all the statements such as validity 

of Curriculum, understanding of objectives & outcomes, balance between theory & application, conducive 

environment for teaching, etc. made in the faculty feedback form given to them. 

 
 
 
 
 
   Sd/- 
 
Dean 

School of Management Studies 







Annexure-XV(MCA)

DEPARTMENT OF COMPUTER SCIENCES
Baba Ghulam Shah Badshah University

Rajouri – 185234 (J&K)

Report of analysis of feedback received from different stakeholder’s semester
wise/ year wise

Curriculum refers to the knowledge and practices in subject matter areas that teachers teach and

that students are supposed to learn. A curriculum generally consists of a scope, or breadth of

content, in a given subject area and of a sequence of concepts and activities for learning. Before

holding the Board of Studies, the curriculum and the scheme of the programme is thoroughly

deliberated in the Departmental Affairs Committee (DAC) where suggestions and the feedback is

being critically analyzed. The feedback from the alumni members, faculty, students, recruiters

and industry experts were taken and the short-comings are identified so that the curriculum shall

bridge the gap between academia and industry. The evaluation of the students is being assessed

taking into account the Mid Term Examination and the corresponding Term End Papers of

previous curriculum and the level of discrepancy in the course if any. The job of DAC is to

discuss the issues related to all the things pertaining to Academics.

After the feedback is collected from the various stakeholders, meetings within the Department are

being conveyed to address the concerns of the stakeholders. The feedback was collected based on

the following criteria:

1. Coverage of fundamental concepts.
2. Fulfillment of the course objectives.
3. The course workload was manageable.
4. The course is relevant to practical/lab work.
5. Provision of learning resources in the library was appropriate and adequate.
6. The teacher was responsive to student needs and problems.
7. Relevance of Curriculum as per industry requirements.
8. Whether any change in curriculum is required or Not?

From the feedback obtained for the academic years 2013-14, 2014-15 and 2015-16, it was
observed that there is a need to enhance the practical applicability of the syllabus. It was also
observed that recent technologies which were not yet covered in the Syllabi need to be
incorporated in the Syllabus.

Following actions were taken by the Department.



1. In each semester only four theory papers and two lab courses were introduced.
2. Credits to Lab were enhanced from 2 Credits to 4 Credits.
3. Choice Based Open Elective Courses was introduced.
4. Choice Based Complimentary Elective courses were introduced.
5. New Courses(Subjects) were introduced like Cloud Computing, Bio Informatics& Web

Mining.
6. Minor Project was introduced for the 4th Semester Students so that the students shall get a

feel of developing and designing a software application.

From the feedback obtained for the academic years 2016-17 and 2017-18, it was felt that the
changes made in the current syllabus has addressed the short comingsof the previous syllabus like
practical applications. It was also observed that recent technologies like Big Data, IOT and
Machine Learning need to be incorporated in the Syllabus.



Department of Physics 
BABA GHULAM SHAH BADSHAH UNIVERSITY 

RAJOURI (J & K) – 185234 
Ph. No/Fax No: - 01962-241016 

 

Overall Feedback Analysis 
Students Feedback: 

1. The overall curriculum should be modified as per the latest trend of adapted by reputed institutes 
of country. 

2. More and specializations should be introduced and as per the experts of that field should be 
inducted. Expert/extension lectures should also be introduced. 

3. Lab and library should be updated with modern trend. 
4. Class rooms should be modernized like more and more hi-tech class rooms should be introduced. 

Teachers Feedback: 

1. The curriculum should be need based and courses has to be made interested in the subject 
area. 

2. Lab and library should be properly developed. 
3. Class rooms and research labs should be upgraded. 
4. The University provides adequate support and funding to faculty members for upgrading 

overall skills and qualifications. 

Parental Feedback: 

Feedback collected and Analyzed from the data collected from the questionnaire filled by the 
parents of different students of the physics department were considered and placed for 
discussion and possible incorporation in the curriculum. The parents were at appraisal 
towards the curriculum activities that are in progress in physics department.  Some of the 
parents also came out with their valid suggestions like; 

1. There should be introduction of online learning programs. 
2. There should be more focus on the competitiveness of students by the introduction of certain 

crash courses for exams like CSIR NET, GATE etc and also on the exams of IAS and KAS. 
3. The whole curriculum must be about skill developing so that the job seeking becomes easy for 

students. 
4. There might be student participation in national and international conferences, workshops etc. 
5. There must be introduction of video lecture of eminent professor of other national level reputed 

institutions. Oriented.   
6. There might be tours and visits for students to national level reputed laboratories and institutions. 
7. Faculty members should be made sufficient in number. 
8. Steps might be taken towards making students research.  
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